D. Campbell MacInnes

7322 Setters Pointe Blvd, Brighton, MI  48116 ● (517) 579-0410 ●  cmacinnes@sennicam.com

Experienced network/systems engineer with a background in telecom. Self-starter and team player. Excels in troubleshooting and problem solving. Possesses a skill-set that covers a broad spectrum of networking technologies.
Summary of Skills

· In-depth knowledge of networking and systems.

· Experienced with a variety of routers and switches (Cisco, Juniper, Foundry, Carrier Access)

· Quick to learn new concepts and skills.

· Management and process flow experience.

Technical Skills 

Networking and Internet: 

· Protocols and standards: BGP, EIGRP, RIP, PPP, MLPPP, VoIP, MPLS.
· Routers and switches: Cisco (IOS and CatOS) on a full range of platforms; Juniper; Foundry Big Iron; Carrier Access Adit 600.
· Transport: Experience with T:Dacs provisioning, line tests with Centest and the concepts and topology of fiber transport. 
Systems: UNIX; qmail; Sendmail; BIND; Tinydns; Perl; mySQL; HTML; Apache; RADIUS.
Professional Employment

2006– Present: Lead Network Engineer, AT&T (through Solomon-Page Technology Partners), Southfield MI.
Part of Global Life Cycle Management engineering team supporting General Motors, GMAC, OnStar and Allison Transmission.

(2009-Present) Lead North American Engineer on GMAC network account 
· Oversaw all network implementations on 100+ North American nodes of the GMAC global network, including new site setup, site decommissions, internet access changes, data center network support and non-standard interconnections to other extranets. Several of these solutions involved multiple layers of NAT, complex BGP deployments and other non-standard solutions.  Attended regular architecture and engineering meetings and whiteboard sessions with the customer and all other vendors to discuss global network issues and projects and refine solutions.

(2007-2009) Engineering team member for the OnStar network redesign and rebuild
· Assisted in deploying a new two-site North American core infrastructure for OnStar, centered around a high-availability pair of 6513 router/switches at each site with cascading routers, switches, firewalls and other hardware. Deployment goals were to maximize uptime and redundancy of the deployment, as the customer’s 911 traffic has a low tolerance for failure. Deployment included full quadruple failover for most major connectivity across the two core sites, utilizing a variety of BGP and EIGRP options. 

· Lead engineer on the deployment of a four leg DMZ to support OnStar next generation applications at their two core sites. The deployment also included the installation of internet connectivity and extranet connectivity at two Verizon Wireless sites to leverage IP connectivity into the Verizon cellular network.

(2006-2007) Engineering team member during creation of new GMAC global network after company spin-off from GM.
· Implemented new 200+ node global network, including build-out of 8 application data centers, 3 regional internet data centers, 2 disaster recovery sites, 2 extranet access points into GM and several hundred individual customer branches. All nodes were connected to an AT&T-managed MPLS cloud running BGP as its routing protocol. Stakeholder in team tasked with defining routing, NAT and security policy for the new network. Created and implemented configuration and documentation template used in all Data Center infrastructure deployments. Also implemented device installation processes to facilitate smooth and simple installation of new hardware at the sites by third party vendors. Elements of this process served as the foundation for standards for all new installations team-wide. 

· Worked with Architecture, Sales and Operations teams to develop and test pre- and post-sales solutions.

· Served as Tier 4 escalation for network operations support issues.

· Worked with Project Management to develop project plans, MOPs, test plans and change controls and presented same before customer regional and global CABs.

· Documented network changes and new builds in SDP format including detailed L1/2/3 diagrams, equipment elevations, equipment lists and engineering notes.

· Worked extensively in lab environment to test various solutions from the simple (1-2 devices with basic configs) to the complex (10-12 devices in a meshed, dynamic solution).
2003 – 2006: Systems Engineer, Broadview Networks, Quincy MA.

· Installed, configured and maintained core and edge routers and switches on ISP-class, multi-location network with interconnects ranging from DS-3 to OC-12 and gigabit Ethernet. Assisted in the deployment of multi-region Juniper-based MPLS network.

· Installed, configured and maintained customer routers, including additional customer-requested configurations (involving NAT, PAT, Firewall settings, multi-circuit failovers and multilink PPP). 

· Administered core UNIX server array providing primary ISP services including SMTP, DNS, HTTP, and Radius.

· Scripted (in Perl) a suite of tools for use by non-technical staff that automated the configuration and turn-up of a variety of T1 products by interfacing with core routers, customer-premise routers and several mySQL tables to build configurations and update tables. Also created other tools, such as abusive (viral) traffic scanners and a basic IP management system. 

· Assisted in CPE testing for facilities-based VoIP product and deployment of same to customers.

2002 - 2003: Manager of Data Repair, Broadview Networks, Quincy MA.

· Created and implemented the data repair team to provide technical support for Broadview data customers, combining elements of several teams into a unified support structure.

· Managed team of 14 over two locations (Boston and Philadelphia).

· Chaired regular meetings to coordinate responsibility transition with multiple organizations during team creation.

· Established processes and procedures for new team.

· Reduced mean time to repair for customer data issues from approx 76 hours to 21 hours.

· Reduced overtime of staff of original combined teams from an average of 55 hours/week to 5 hours/week.

2001 - 2002: Supervisor of Data Support, Network Plus, Randolph MA.

· Supervised Tier 1 Technical Support team.

· Established additional processes and procedures for support and escalation.

· Acted as mentor and primary trainer for all incoming team members.

· Continued as team’s lead analyst, fielding all technical escalations and continuing to work day-to-day technical issues.

2000 - 2001: Senior Data Support Analyst, Network Plus, Randolph MA.

· Key member of the newly created Technical Support Team.

· Acted as team’s lead analyst, fielding all technical escalations.

· Supported customer issues, from DS3/T1/DSL/Dial-up/ISDN connection issues to ISP product troubles (email, web hosting, DNS, etc).

· Opened and escalated tickets with various carriers and outside vendors in support of customer issues.

1999 - 2000: Data Analyst, Network Plus, Melville, NY.

· Served as primary escalation point and order tracker for all DSL Provisioning orders placed with Northpoint Communications.

· Provisioned On-net DSL services in AccessLan DSLAM and Lucent CBX-500 switch.

· Provisioned VoDSL test customers using Jetstream CPX-1000 voice gateway and Polycom IAD.

1998 - 1999: Series 7 Registered Rep, Merrill Lynch, Great Neck, NY.

1996 – 1998: Research Assistant, Merrill Lynch, Great Neck, NY.

Technical Training

Feb 2010

Passed CCNA exam.

Aug 2002
Unix Fundamentals – Boston University Corporate Education Center, Boston, MA.

Mar 2002
Cisco CCNA training and certification – Boston University Corporate Education Center, Braintree, MA. Passed CCNA exam.

Jun 2001
Internetworking with TCP/IP – Boston University Corporate Education Center, Waltham, MA.

May 2000
Novell Administration – Computer Career Center, Garden City, NY.
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